
4.3.2.1.

7.

6.

5.

Prepare the hoof: 
Thoroughly clean hoof with a hoof pick.

Putting on the boot: 
1-2. Open the front shield cap by twisting 90 degrees counter-
 clockwise. Remove the shield cap. Pull the dial on the Boa 
 Lacing System™ away from the boot until you feel it release. 
 Spread the boot open with your hands. 
3-4. Slip the Boa Horse Boot™ over the hoof, making sure the
 toe of the hoof is as far forward as possible and the boot is 
 started on straight. If needed, you can use the pull loop on 
 the back of the boot to help secure the boot into place.    
Place horse’s hoof on the ground to set the heel.

Tighten the Boa Lacing System: 
5-6. Push the dial down until you feel it lock and begin tighten-
 ing by turning CLOCKWISE. The boot will begin to tighten 
 and close around the hoof and hairline. Continue to tighten 
 until a finger can be snugly slipped between the collar of
 the Boa Horse Boot and the hairline. 
 DO NOT OVERTIGHTEN. 
7. Place the shield cap firmly over the dial so that “Boa” is up and down 
(vertical). Twist it 90 degrees so that the “Boa” is now horizontal. You 
should hear six “clicks” if it is fastened properly. Do not use the boot 
without the cap. Replacement caps are available. 

A properly applied boot: 
8. A properly applied Boa Horse Boot will be snug, but you 
 should be able to fit a finger between the collar of the boot 
 and the hairline.

Important: After you fit the Boa Horse Boot and the horse has had a chance 
to move around, tighten the Boa dial an additional ¼ turn. Make sure the 
boots are still fitted squarely and securely on the hoof. Make sure the Boa 
Horse Boot has not twisted to the side. If the boot has twisted to the side, 
it is either too large or needs to be tightened. Discontinue use if the boot 
continues to twist. Boots that twist can cause damage to the hoof and soft 
tissue areas.

PATENTS PENDING

Important: Although the Boa Gaiter will protect the soft tissue areas from
chafing in sandy or muddy conditions, it is important to empty sand or mud 
during extended use. Empty the Boa Horse Boots as you would empty your 
own running shoes after deep mud or sand.

Removing the boot: 
1. Open the shield cap by twisting counter-clockwise 90 degrees. 
2. Pull the dial on the Boa Lacing System™ away from the hoof until you 
 feel it release.
3. Spread the boot away from the hoof and remove.

Important: Always turn the gear dial CLOCKWISE! Forcing the dial in a counter-clockwise direc-
tion will destroy the gear mechanism.

The Boa Gaiter
The Boa Gaiter is recommended for sandy or muddy conditions. It helps keep excessive sand and 
dirt out of the Boa Horse Boot™. It can also be used on horses with thin skin who have a tendency 
to chafe. 

Fitting the Boa Gaiter

 1.   Fold the hoof plate to a 90° angle, towards the inside of the Gaiter.
 2-3.  Insert the Gaiter into the Boa Horse Boot prior to booting the horse. 
   Press the hoof plate down snugly onto the sole of the boot.
 4-6. Fold the neoprene “upper” cuff down over the outside back of the boot, 
   and slip the boot onto the hoof, holding the Gaiter in place with one 
   hand. Let the horse stand down, resting the hoof flat on the ground.
 7-8. Fasten the Gaiter snugly around the pastern (over the top tab of 
   the attached cushion, if it is being used - see information below). 

1.

The Gaiter Front Cushion
• Wrap the locking fabric “loop” side of the Gaiter forward,   
 around the front of the pastern.
• Press the “hook” side of the fabric cushion tab onto the 
 Gaiter “loop.” Note that the cushion’s locking tab should be
 at the top, with the wide end of the Cushion at the bottom.
• Once attached, the cushion should be aligned down the 
 middle of the front of the hoof, so it will be behind the 
 dial area of the boot.
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Caring for your Boa Horse Boots™
Properly cared for, a pair of Boa Horse Boots will last for years. In gen-
eral, to care for your boots, there are three steps to follow: cleaning, 
drying, and conditioning. 

 
1. Cleaning:  On a regular basis, brush away surface dirt with a 
 soft brush. After extended, rugged use, wash with mild soap and 

warm water. Be sure to pay special attention to the dial area. The accumulation of sand 
or mud inside the gear can cause cable release problems. Be sure to rinse all soap off 
before drying.

2. Drying:  Open boot fully, dry at room temperature. Never 
 expose to heat!
3. Conditioning:  Recommended treatment for top grain leather: 
 NikWax® Paste Wax. Information on NikWax®  Paste Wax can be 
 found at www.nikwax-usa.com.

www.boahorseboot.com
Have Questions? Need Help? Visit easycareinc.com
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EasyCare Inc. 
Warranty

Online Warranty Registration:
easycareinc.com/warranty_reg.aspx 

Additional help is only a click away!  Visit these links to learn more.

1. Find a dealer in your area 
easycareinc.com/Search/Dealer.aspx
2. Find a Hoof Care Professional 
easycareinc.com/Search/Practitioner.aspx
3. Get expert hoof boot fitting advice and the inside scoop from our blogs  
easycareblogs.com
4. Read the latest in hoof boot and hoof care articles  
easycareinc.com/education/articles.aspx
5. Check out our instructional videos  
easycareinc.com/education/videos.aspx 
6. Subscribe to our free monthly e-newsletter  
easycareinc.com/NewsRoom/Archives.aspx
7. Download product brochures, manuals and instructions  
easycareinc.com/education/downloads.aspx
8. Check out our contests and promotions  
easycareinc.com/Cool_Stuff/promotions.aspx
9. Read our press releases for breaking news  
easycareinc.com/NewsRoom/Media.aspx
10. Get discount prices at our Bargain Bin  
easycareinc.com/externallink.asp?C=XBAR 
11. Trade in boots at the Hoof Boot Upgrade Program  
hoofbootupgrades.com
12. Team Easyboot  
teameasyboot.com
13. Learn how to do your own hoof boot repairs    
easycarerepairs.com

We continue to strive for the best products on the market with you and your horse in mind. We hope you 
enjoy our product selection and website improvements. Thank you for your continued support and patronage. 

The Fine Print:
EasyCare Inc. hereby disclaims responsibility for the misuse of any products described in this brochure and web site and/
or losses incurred through the use of products by any method other than that which is outlined in this catalog or web site or 
EasyCare’s product packaging. All products should be used in accordance with the instructions printed on the product’s label. 
EasyCare Inc products are not intended to treat, cure or diagnose any medical condition.

Easycareinc.com  800.447.8836

EasyCare offers a 90 day repair or replacement warranty for all 
hoof boots (purchased as new) manufactured under the EasyCare 
label. Please register your product at http://www.easycareinc.
com/warranty_reg.aspx and keep your original dated receipt(s) as 
proof of purchase during the warranty period. 

If a boot fails during warranty, it is generally a minor hardware 
issue. Please bear in mind that most components of EasyCare 
hoof boots are either replaceable or repairable. This includes wire 
laces, cables, buckles, gears, rollers, screws and straps. Most 
repairs can be easily accomplished with simple household tools. 
Depending on the circumstances, EasyCare will send you repair 
parts, or ask that you return the boots to us for evaluation. Videos 
of many repairs are available on our website at www.easycareinc.
com. 

While this warranty is very broad in nature, it does not cover wear 
(including sole breakthrough when worn over horseshoes), misuse, 
abuse, factory seconds, bargain bin items, or boots purchased as 
used.  Products returned for evaluation must be clean, dry and free 
of debris, dirt, sand and manure. Failure to return clean products 
will result in product being shipped back at sender’s expense or 
a cleaning fee may be assessed. Damage inflicted by omnivorous 
horses, rodents or other unusual abuse is not covered. 

Returns must be authorized before sending and must be returned 
with an RMA number. Contact EasyCare directly for all wa  rranty 
issues at 1-800-447-8836 to receive an RMA number. 

Specifically: 
Returns for credit only (refund of purchase price only): Prod-1. 
ucts must be in new, unused condition, free of dirt and wear 
marks. It is your responsibility to evaluate the fit of your new 
product in a manner where you may return it in new condi-
tion if you have doubts about the fit. Be certain that you know 
the return policy of product purchased from dealers other than 
direct from EasyCare (the manufacturer). EasyCare will not 
give credit for product purchased elsewhere. Return to point 
of purchase in that circumstance. Also, all brochures, inserts 
and/or free gifts must accompany returned items. 

Exchanges of new product (size or color issue): EasyCare will 2. 
only exchange NEW items with same product style and model 
for same product when requested with NEW items only. You 
may exchange for a different size or color exchange only, no 
exceptions. If you wish to have a different style of hoof boot, 
etc., you must return new item for refund (original point of 
purchase) and then purchase new choice. 

Warranty failure (used product that is within 90 days of 3. 
purchase): Contact us at 800-447-8836. EasyCare will either 
provide repair parts directly to you, or repair/replace after 
our evaluation. Items must be returned to EasyCare at the 
consumers cost with original receipt. EasyCare will return 
the items via ground service (UPS or FEDX) free of charge. 
Requests for faster shipping service will be at the expense 
of the consumer. 

Not under warranty (over 90 days or no proof of purchase): 4. 
Repair parts may be purchased from your local dealer or Easy-
Care, or product may be returned for evaluation and possible 
repair (parts, labor and freight charges will apply). 

Call for an RMA number (under warranty or not): Returns must 5. 
be authorized before sending and must be returned with an 
RMA number clearly written on outside of packaging. Contact 
us at 800-447-8836 to receive an RMA number. Returns will be 
refused without an RMA number on outside of package. 

Freight charges (outside warranty period): Freight charges to 6. 
and from EasyCare for repairs, exchanges and items outside 
the warranty period will be the purchaser’s responsibility. 

EasyCare staff is always willing to discuss any specific issues 7. 
you may have regarding the performance of your EasyCare 
or Old Mac’s products. Please contact us at 800-447-8836 or 
email to admin@easycareinc.com. Visit our website, easyca-
reinc.com, for tips and product information that will help with 
the use of any of our product line.

 


